
 

 

ThinkCyber International Certification Guide 2025 

Introduction 

Congratulations on purchasing a ThinkCyber international certification voucher! This document provides 

all the necessary details regarding registration, test procedures, and certification policies. Please read 

this document carefully before scheduling your exam. 

Important: All certification exams are conducted in English, and candidates must be fully prepared 

before taking the test. 

 

Step-by-Step Guide to Registration 

1. Purchase a Voucher 

o ThinkCyber certification vouchers are sold exclusively by JohnBryce in Israel. 

2. Register for the Exam 

o Once you are ready to take the exam, send an email to certified@thinkcybergroup.com 

with: 

▪ Your Full Name (as written on an official ID) 

▪ Email Address (the address that was used to purchase the voucher) 

▪ Phone Number 

▪ A scanned copy of your government-issued ID (Driving license or Passport) 

▪ Your receipt for purchasing the voucher. 

o You will receive the available test dates (exams are conducted weekly). 

3. Schedule Your Exam 

o Select your preferred test date and confirm your participation. 

o Login details to the simulator and further instructions will be sent 7 days prior to the 

test. 

4. Exam Day Procedures 

o Log in 15 minutes before the scheduled exam time. 

o Your webcam must be turned on at all times. 

o The exam will take place on your computer at home. 



 

 

 

o Candidates who log in after the exam has started will not be permitted to join the test, 

and no refund or rescheduling will be allowed. 

o You will receive a hands-on scenario in the ThinkCyber simulator to complete within the 

allocated time. 

 

Exam Details 

Certification Duration Exam Format 

XE103 - Linux Fundamentals 2 hours Hands-on simulation 

XE105 - Python Fundamentals 2 hours Hands-on simulation 

NX201 - Network Research 4 hours Hands-on simulation 

NX212 - Windows Forensics 4 hours Hands-on simulation 

NX220 - SOC Analyst 4 hours Hands-on simulation 

 

Code of Conduct 

To maintain the integrity of the exam, candidates must adhere to the following rules: 

1. Integrity & Honesty – The exam must be completed independently without assistance. 

2. No Communication – Communication with anyone other than the proctor is prohibited. 

3. Quiet & Private Environment – Candidates must be alone in a quiet room. 

4. Webcam Must Be On – Candidates must keep their camera on throughout the exam. 

5. ID Verification – A valid government-issued ID (driving license or Passport) must be presented 

before the exam. 

6. Respect the Proctor – Candidates must follow all instructions given by the proctor. 

7. No Recording or Sharing – Recording or distributing any part of the exam is prohibited. 

Violations may result in disqualification, certificate revocation, and a ban from future exams for up to 

24 months. 

 

 

 



 

 

Refund & Rescheduling Policy 

1. Refund Policy 

o Full Refund: Cancellation 30+ days before the exam. 

o 50% Refund: Cancellation 14-29 days before the exam. 

o No Refund: Cancellation within 14 days or no-show. 

2. Rescheduling Policy 

o Free Rescheduling: Allowed 7+ days before the exam. 

o Less than 7 days: The test must be repurchased at 50% of the original price. 

 

Exam Results & Certification 

• Immediate Results: Once the scenario is successfully completed, the test is considered passed. 

• Digital Certificate: ThinkCyber certifications are issued by City & Guilds and will be sent via email 

in PDF format within a few days. 

• Verification Code: Each certificate includes a verification code for authenticity. 

 

Technical Requirements 

• Camera Required: A working webcam must be used throughout the exam. 

• Stable Internet: Candidates must ensure they have a reliable connection. 

• Private Space: The test must be taken in a quiet, distraction-free environment. 

• No Background Noise: Music, conversations, or interruptions are not allowed. 

 

Appeal Process 

• Since results are determined immediately based on scenario completion, there is no appeal 

process unless a documented technical error occurs. 

• If a candidate encounters a technical issue, they may submit an appeal to 

certified@thinkcybergroup.com within 24 hours. 

• Appeals will be reviewed within 5 business days, and decisions are final. 

 



 

 

Simulator Access & Study Resources 

• Students currently enrolled in a ThinkCyber course have full access to the ThinkCyber simulator. 

• Official training materials, including books and video tutorials, are available for preparation 

inside the simulator. 

• Candidates who are not enrolled will receive 7-day simulator access before the exam. 

 

Frequently Asked Questions (FAQ) 

1. What happens if I fail the test? 

You can retake the test after 14 days, but you must repurchase a new voucher at 50% of the original 

price using the same email and user details. 

2. How do I receive my certificate? 

The digital certificate (PDF) will be sent via email by City & Guilds a few days after passing the exam. You 

will be able to share the certificate on LinkedIn, and employers worldwide can verify your certification 

through City & Guild's official validation system. 

 

3. Can I get a refund if I change my mind? 

Refunds are available based on the refund policy outlined above. 

4. Can I use any external resources during the exam? 

You may use publicly available resources (e.g., official documentation, research papers, ThinkCyber’s 

official book). However, using AI-generated assistance, chatbots, or getting help from others is strictly 

prohibited and may lead to disqualification. 

5. What if I lose my internet connection during the exam? 

Technical issues are the responsibility of the candidate. 

6. How do I contact ThinkCyber for support? 

For inquiries, email certified@thinkcybergroup.com. 

 

 



 

 

Disclaimer 

ThinkCyber reserves the right to update or modify policies, requirements, and exam guidelines at any 

time. Candidates are advised to review the latest guidelines before their scheduled exam. 

 

For any further questions, contact certified@thinkcybergroup.com. 

Good luck with your certification! 

 


